Department of Education

BYOxLink — How to guide

Enrol your BYO Windows 11

device into Intune

Intune is a secure mobile management system that allows you to use school
Wi-Fi, emails, learning applications and websites on personal devices.

These instructions will show you how to enrol a BYO Windows device into
Intune and install an application. This process may take up to 15 minutes to
complete.

Before you start, please have ready the email address and password that has
been supplied to you by the school. If you do not have this information, you will
not be able to successfully complete the installation. Please contact your
school to obtain these details.

These instructions are for Windows 10.1607 and above. You may find some of
the screens look different to the ones provided here if you have an older
version of Windows or there are changes made to Intune.

If the installation fails at any time, please re-open the Intune app and try again.

Please note: If you have any problems with installing Intune or using it
afterwards, please contact school IT support for assistance. Their email is

support@caloundrashs.eq.edu.au

Queensland
Government


mailto:support@caloundrashs.eq.edu.au

Department of Education

Step 1. Install Intune

a. Connect to the internet and select the Windows icon at the bottom left

hand corner of your screen.

b. Select the Settings icon. (N.B. the actual locations of icons may not

exactly match below screenshot)

Q, Search for apps, settings, and documents

Pinned All apps >
Word Excel PowerPoint Mail Calendar Microsoft Store
& -
Photos Settings Microsoft 365 Solitaire & Microsoft Outlook (new) i
(Office) Casual Games Clipchamp
B v @ H O B
LinkedIn To Do OneNote Calculator Clock Notepad

c. Select Accounts then Access work or school

& Settings
o <your username> ACCOUntS
L <your email address> .
&% Manage your family group, edit account types and device >
permissions
Find a setting Q
Windows backup
o k_s Backup your files, apps, preferences to restore them across 2
| § Home devices
B System
O Other users 5
© Bluetooth & devices 9 Device access, work or school users, kiosk assigned access
@ Network & internet ) Access work or school S5
Organization resources like egadli, apps, and network
#  Personalization
B Apps Ralatar cattinnc

d. If your account is already listed, select it and then select
Disconnect.Then select Connect.

& Settings

@  Abigail Howell Accounts > Access work or school

WP  abbyhowell3@outiook com
Get access to resources like email, apps, and the network. Your work or
school might control some things on this device when connected

Find a setting Q

Add a work or school account
”} Home
B system

Related settings

B Bluetooth & devices

Export your management log files

Your log files will be exported to: C:\Users\Public Export
\Documents\MDMDiagnostics

W  Network & internet
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e. Enter your school @eq.edu.au email address and select Next.

Microsoft account X

Set up a work or school account

You'll get access to resources like email, apps, and the network. Connecting means your
work or school might control some things on this device, such as which settings you can
change. For specific info about this, ask them.

Email address

f. The username may appear in the Username field in the Managed
Internet Service screen. If not, please enter your username, password,
accept the terms and conditions by clicking the tick box, and then click

Sign in.

Queensland Government Department of Education

Managed Internet Service

Sign in with your username and password NB Only use an
Username * | <your userame> EQ account. Do not
Password * | Password use a Microsoft
O lagree to the conditions of use account_

Change my password

g. Please select Done.

You're all set!

We've added your account successfully. You now have access to your organization's
apps and services.
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h. Select the Search icon at the bottom left-hand corner. Search for

“store”, then select the Microsoft Store.

(1) Chat @ Apps  Documents Web  Settings  Folders » 2w A

Best match

I i Microsoft Store |
App >
Settings Microsoft Store
App.
g Change where you store offline 5
maps
7 Open
a find and fix prablems with .
Windows Store Apps 3R Unpin from Start
Unpin from taskber
= Storage settings > B el oo sk
3 App settings
B3 Choose where to install apps from >
= Storage usage on other drives >
Search the web
P store - See mors search results >
L store dj >
£ storey >
P store portal >

LOZ2BDNOEE G4

i. Search for “company p” in the Search bar, then select Company
Portal

B Microsoft Store company p| x B

£ company portal

| &
B

/O intune company portal

Apps
P 2 company port
Gaming
J Company Portal
= "
Movies 8 TV
Unleash your dra Professional Development
+, App
Al Hub

> See details

j- Get the App then Open it.

Company Portal

Microsoft Corporation
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k. Click on BYOx Mapper then Install it. This program maps the printers
in the library, and a network drive students can use to submit work. It

only works at school when connevcted to EQNET Wi-Fi.

I. Please restart your device. Select the Windows icon at the bottom left-

hand corner, then the power symbol and then restart.

Calendar ﬁ

LN Camera
Microsoft Store

Mostly Sunny

Sleep

15°
Shut down 140 10

Restart Canberra

(= Connect

{ BN
(') o Cortana

Ll [ © Type here to search

Settings will differ for everyone and you may be prompted to change your
password. If you are, please do so.

When your device
has restarted, the
Intune set up is
completed. It may
take up to 15
minutes to finish
installing. You can
use your device in
the meantime but
please keep it
connected to the
internet.

Croate 8 password reset dak

.
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Step 2. Bookmark the School Home Page

a. Start up your preferred web browser (e.g. Edge, Chrome, Firefox etc).

Enter the following in the address bar and hit Enter

gedu.sharepoint.com/sites/2116/student

r[t] ] B aboutblank W% _|_
G

o
L
< () Tj‘ qedu.sharepoint.cum;si:es_-'21’i?-."s:LcIe-“t|

To bookmark this page:

For Microsoft Edge or Chrome click the star to the right of the address you've

just typed, change the name to Cal SHS then click Save

S ® O B sudent-Home x e u}
< C M ) https;//qedu.sharepoint.com/sites/2116/student & ] o)
] urites Voice Business L.

3] (me)

Import favel [ Department of Education %@ Jamf School « Acca.. [ MiVoice Business L., #§¢ Favourite added

i SharePoint

Home Notices Folder | [[] Favourites bar o

@ Student More “ Remove ¥r Notfollowing &8 Site access
| Student Home + New - @3 Pagedetails -~ Published 29/08/2023 [ Share - FOX, Tracey (tfox20) is editing this page (& Ediit A
w
w L N =
4 | Syncand save data Sign In For Firefox click the icon with the three
I , , I horizontal lines as shown on the left.
Mew tab Ctri+T
o _ Click Bookmarks, then click Bookmark
Mew window Ctrl+M
Mew private window Ctrl+Shift+P current tab.
Change the name to Cal SHS and click
ookmarks >
History > Save.
Downloads Ctrl+)
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Step 3. Install Office

The department pays for a Microsoft Office licence for each student while they
are currently enrolled with the department. The licence expires when the
student is no longer enrolled at any EQ school (e.g. goes to a private school,

graduates etc.)
a. Go to the Student Home Page (as detailed in Step 2.)

b. Click the icon with the nine dots in the top left hand corner

waueensland Government SharePoint

Home Motices

. Student

Student Home + New - 2 Page details

Documents

ey

Downloads Ctrl+) )

c. Click the link labelled Microsoft 365

Microsoft 365

E Outlook ‘ CneDrive

m Word I. Excel
m PowerPoint ml OneNote

6 SharePoint m Teams
m’] Class Noteb... [= Forms

Apps

d. You will prompted for the Username and Password of the student.

®

o
Y@ Queensland Govemment  Department of Education

Managed Internet Service

Sign in with your username and password

Username * | <your username>

Password *

| agree to the conditions of use

Change my password
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€. The next page that loads has a button on the top right labelled Install
apps. Click this button then select Other install options

2 & 7

Install apps ~
Microsoft 365 apps

J/ Includes Outlook, Onelirive for Business,
‘Word, Excel, PowerPoint, and more,

- Other install options
ﬁ —>  Select a different language or instfll other
s available with your 3 tion.

f. A new tab will open to a new page. Click Install Office to

download the Office installer. Run this to install Office. If

it asks for credentials, enter the email address and

password for the student EQ account.

. Queensland Government My account
<
R My account V Office apps & devices
You can install Office on up to 5 PCs or Macs, 5 tablets,
E Subscriptions and 5 smartphones.
C}h Security & privacy
& App permissions —f View apps & devices
i Apps & devices
2 Tools & add-ins A\ secu rity & privacy

Protect your account and adjust important privacy
settings to your preference.
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Step 4. Set up your mail account

a.

Open your mail app by selecting the mail icon at the bottom of the
screen. You will see your school EQ Email account listed. If you do not,
please note it may take up to 20 minutes, depending on your device
and internet connection. Please select Fix Account.

New mail

o) = oe=
pe a =
A Accounts fksai N

EQ Email
flast1@eq.eduau A

Folders

Inbox

Nothing has arrived yet

O Type here to search LI I~

b. A message will then confirm if you want to make changes to your mail

account, select Yes.

Are you sure you want to add, update, or remove your
mail account?

This ng password complexity

requ spe . and a linr
Sign-

c. The All done! screen will be displayed. Select Done. Your mail account

has been set up for use and you can now send and receive emails from

your school mail account.

Attention required X

All done!

Your account was updated successfully

B tastigeqeduau
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